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Payer Codes Modifiers Place of Service Code Reimburse for Facility Fees? Facility Fee Code Policy Effective Through:

Medicare Approved CMS Telehealth Codes1 95

Use code where service would 

normally be provided (not via 

telehealth)

Yes Normal CPT w/ 95 modifier2 Duration of the Public Health 

Emergency

Medicaid
Approved CMS Telehealth Codes1 

3 GT

Use code where service would 

normally be provided (not via 

telehealth)

Yes
Q3014 or 

0780 if MD Based Hospital

Duration of the Public Health 

Emergency

Aetna Approved Aetna Telehealth Codes1

95 (Appendix P of CPT & 

Additional Codes in Addendum C 

of LHA Telehealth Guide)

GT (All other codes)

02 Yes Q3014 w/ GT modifier

Duration of Public Health Emergency 

(Waived Cost Sharing Expired 

7/4/2020)

CareFirst BCBS
Approved CareFirst BCBS of 

Maryland Codes1

95 (Appendix P of CPT & 

Additional Codes in Addendum C 

of LHA Telehealth Guide)

GT (All other codes)

02 No N/A

Duration of Public Health Emergency 

(Waived Cost Sharing Expired 

7/24/2020)

Cigna Approved Cigna Telehealth Codes1 GQ, GT, or 95

Use code where service would 

normally be provided (not via 

telehealth)

N/A N/A
4/20/2021 (Waived Cost Sharing 

Expired 12/31/202)

UnitedHealthcare
Approved United Telehealth 

Codes1 G0, GQ, GT, or 95 02 Yes Q3014 w/ GT modifier
Duration of the Public Health 

Emergency

1.Refer to the Telehealth Services Regulations and Reimbursement Guide for more information regarding authorized codes
2 Per HSCRC Memo 03/27/2020, Maryland hospitals can bill either the professional fee or the facility fee. Patients cannot be billed for both facility and professional, professional fee 

should take precedence.
3 Please refer to your MCO websites for any telehealth billing guidance during the Covid-19 pandemic.


